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Flushing
Section Page No.

Frames + Concealed Cisterns
WC Frames

Instinct 400mm Wall Hung Bidet and WC Frame 120

Instinct 820mm Wall Hung Frame and Cistern 120

Instinct 1000mm Wall Hung Frame and Cistern 120

Instinct 1170mm Wall Hung Frame and Cistern 120

Concealed Cisterns

Instinct In-Wall Dual Flush Cistern 121

Instinct Comfort Concealed Dual Flush Cistern 121

Instinct Torrent Concealed Dual Flush Cistern 121

Instinct Cascade Side Entry Concealed Cistern 121

Dual Flush Plates + Buttons
Dual Flush Plates

Nuance 122

Kiso 122

Instinct Glass 123

Hemsworth 123

Espada 123

Dual Flush Buttons

Oval 124

Nuance 124

Kiso 124

Contactless Flushing
Instinct Contactless Close Coupled Flushing 125

Instinct Contactless Remote Sensor 125

Instinct Touch Sensor Flush Plate 125

What’s new and 
trending this season...

new

Kiso Flush Buttons
Page 124

Oval Flush Buttons
Page 124

Contactless Close 
Coupled Flushing
Page 125

WC Frames
Page 120

Contactless 
Remote Sensor Kit
Page 125
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Flushing
All dimensions in mm. All measurements are approximate and subject to standard tolerances.

For further technical information please visit www.instinctproducts.co.uk

Flushing Range Selector

Concealed Cisterns
Compatibility Flush Button

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed/Tiled 
in with Worktop

Boxed/Tiled 
in Full Height

Supplied with 
Concealed Cistern

Instinct In-Wall Dual Flush  
Concealed Cistern 121

Instinct Comfort Dual Flush  
Concealed Cistern 121

Instinct Bottom Entry Dual Flush 
Concealed Cistern 121

Instinct Side Entry Dual Flush 
Concealed Cistern 121

WC Frames
Compatibility

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed/Tiled 
in with Worktop

Boxed/Tiled 
in Full Height

Boxed/Tiled in Full Height 
– Slim Stud Wall

Instinct 400mm Wall Hung  
Bidet and WC Frame 120

Instinct 820mm Wall Hung 
Frame and Cistern 120

Instinct 1000mm Wall Hung 
Frame and Cistern 120

Instinct 1170mm Wall Hung 
Frame and Cistern 120

*Use with adaptor kit INST13007  ΔUse with concealed cisterns INST13001 or INST13002

Wall Hung Pans
Allows wall hung pans to 
be used. 

Back To Wall Pans
Can be used for back to 
wall pans.

Wall Hung Bidets
Can be used for wall 
hung bidets.

Air Gap
WRAS approved  
Air Gap inlet valve 
included.

Contactless Controls
Infrared switch allows 
control with the wave 
of your hand.

Flushing Features
There are many features in our flushing range. Use the icons to help choose the right option for you.

Guarantees
All WC frames, 
concealed cisterns,  
flush plates, flush buttons 
and contactless flushing 
products come with a five 
year guarantee. 

Dual Flush Volume
The Dual Flush allows 
you to save water while 
providing you with the 
flexibility to choose 
between a water saving 
3 litre flush or a standard 
6 litre flush.

Easy Install
Our concealed cisterns 
and WC frames are 
designed for easy 
maintenance and 
installation.

Insulation
The Instinct concealed 
cistern jackets are fully 
insulated.

Low Battery Alarm
Alarm activates when 
batteries are running low.

Δ Δ

*

Δ Δ

*

Δ
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WC Frames
Guarantees

Years 
on WC Frames + Concealed Cisterns

Instinct 400mm Wall Hung Bidet + WC Frame
Width – 400mm
Adjustable depth – 170-335mm
Adjustable leg height – 200mm
Compatibility – INST13001 and INST13008 cisterns (see page 121)
Fixings – Brackets, fixings and 1st fix protective covers included
Allows Wall Hung Pans to be used in narrow furniture units

  
INST13018 £164.00

Instinct 820mm Wall Hung Frame + Cistern
Width – 500mm
Adjustable depth – 167-215mm
Adjustable leg height – 200mm
Maintenance – Front access for easy maintenance and installation
Fixings – Brackets, fixings and 1st fix protective covers included
Flush Valve – WRAS approved 6/3 Litre pneumatic flush valve
Inlet Valve – WRAS approved side entry ½” (female) inlet valve with Air Gap

     
INST13005 £327.00

INST13007 Furniture Adaptor Kit £72.00

Instinct 1000mm Wall Hung Frame + Cistern
Width – 500mm
Adjustable depth – 167-215mm
Adjustable leg height – 200mm
Maintenance – Top and front access for easy maintenance and installation
Fixings – Brackets, fixings and 1st fix protective covers included
Ideal for use below windows
Flush Valve – WRAS approved 6/3 Litre pneumatic flush valve
Inlet Valve – WRAS approved side entry ½” (female) inlet valve with Air Gap

     
INST13015 £333.00

Instinct 1170mm Wall Hung Frame + Cistern
Adjustable depth – 140-200mm (for side or floor exit pipe runs)
Adjustable leg height – 200mm
Maintenance – Front access for easy maintenance and installation
Fixings – Brackets, fixings and 1st fix protective covers included
Compatible with pneumatic flush plates & buttons (sold separately)
Flush Valve – WRAS approved 6/3 Litre pneumatic flush valve
Inlet Valve – WRAS approved side entry ½” (female) inlet valve with Air Gap

    
INST13006 £342.00
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All dimensions in mm. All measurements are approximate and subject to standard tolerances. Flushing

For further technical information please visit www.instinctproducts.co.uk

Concealed Cisterns

Instinct In-Wall Dual Flush Concealed Cistern 
Flush – 6/3 Litre flush
Insulation – Jacket insulated 
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic flush valve 
Inlet Valve – WRAS approved Air Gap Side Inlet valve
Flush plate/button – Not supplied (Ensure maintenance access is available if a button 
or contactless sensor)
Dimensions – 745(h) Max x 600(w) x 138-194(d) mm

    
INST13009 £156.00

Instinct Comfort Dual Flush Concealed Cistern 
Flush – 6/3 Litre flush
Insulation – Jacket insulated
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic flush valve 
Inlet Valve – WRAS approved Air Gap Bottom Inlet Valve
Flush plate/button – Round button supplied with cistern as standard
For use in 820mm high furniture
Dimensions – 324(h) x 437(w) x 165(d) mm

     
INST13008 £132.00

Instinct Bottom Entry Dual Flush Concealed Cistern 
Flush – 6/3 Litre flush
Insulation – Jacket insulated
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic flush valve 
Inlet Valve – WRAS approved Air Gap Bottom Inlet Valve
Flush plate/button – Round button supplied with cistern as standard
Dimensions – 365(h) x 434(w) x 140(d) mm

     
INST13001 £132.00

Instinct Side Entry Dual Flush Concealed Cistern 
Flush – 6/3 Litre flush
Insulation – Jacket insulated
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic flush valve  
Inlet Valve – WRAS approved Air Gap Bottom Inlet Valve
Flush plate/button – Round button supplied with cistern as standard
Dimensions – 365(h) x 464(w) x 140(d) mm

      
INST13002 £132.00
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Flush Plates

Flush – Dual
Dimensions –  
137(h) x 210(w) x 12(d) mm

INST13010 Chrome £55.00

Flush – Dual
Dimensions –  
137(h) x 210(w) x 12(d) mm

INST13036 Brushed Brass £125.00

Flush – Dual
Dimensions –  
137(h) x 210(w) x 12(d) mm

INST13020 Matt Black £55.00

Flush – Dual
Dimensions –  
137(h) x 210(w) x 12(d) mm

INST13019 Stainless Steel £131.00

Guarantees

Years 
on Flush Plates

Nuance Dual Flush Plates

Flush Plates Compatibility
All are suitable with the cisterns on page 121 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fitted furniture installations.

new

Flush Plates + Flush Buttons
Compatibility

Range
Page 
No.

Nuance
Flush Plate

Kiso
Flush Plate

Espada
Flush Plate

Instinct Glass
Flush Plate

Hemsworth
Flush Plate

Nuance Square + 
Kiso Round Buttons

Instinct Contactless 
Remote Sensor Kit

Instinct Touch 
Sensor Flush Plate

Instinct 820mm  
Wall Hung Frame  
and Cistern

120

Instinct 1000mm  
Wall Hung Frame  
and Cistern

120

Instinct 1170mm  
Wall Hung Frame  
and Cistern

120

Instinct In-Wall  
Dual Flush  
Concealed Cistern

121

Instinct Comfort  
Dual Flush  
Concealed Cistern

121

Instinct Bottom Entry 
Dual Flush  
Concealed Cistern

121

Instinct Side Entry 
Dual Flush  
Concealed Cistern

121

*Compatible, so long as provision made for maintenance access  +Compatible when used in standard depth furniture only

+ + + + + +

+

+

* * *

* * *

* * *

* * *

Nuance Dual Flush Plate in Matt Black
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For further technical information please visit www.instinctproducts.co.uk

Flush Plates

Flush – Dual
Dimensions – 
137(h) x 210(w) x 12(d) mm

INST13012 Chrome £55.00

Flush – Dual
Dimensions – 
137(h) x 210(w) x 12(d) mm

INST13030 Black Glass £139.00

Flush – Dual
Dimensions – 
137(h) x 210(w) x 12(d) mm

INST13021 Black £55.00

Flush – Dual
Dimensions – 
137(h) x 210(w) x 12(d) mm

INST13037 Brushed Brass £125.00

Kiso Dual Flush Plates

Flush – Dual
Dimensions – 
142(h) x 210(w) x 16(d) mm

INST13004 Chrome £55.00

Espada Dual Flush Plate Instinct Glass Dual Flush Plate
(Copper Nickel Buttons) 

Flush – Dual
Dimensions – 
137(h) x 210(w) x 18(d) mm

INST13017 Chrome £62.00

Hemsworth Dual Flush Plate

Flush Plates Compatibility
All are suitable with the cisterns on page 121 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fi tted furniture installations.

new

From hygienic, contactless fl ushing to fl ush plates and buttons, 
Instinct will have the fl ushing solution for you. Scan to view the range

Nuance Dual Flush Plate in Chrome Kiso Dual Flush Plate in Brushed Brass
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Finish – Matt Black
Flush – Dual
Dimensions – 
38 (diameter) mm

INST02036 £20.00

Finish – Brushed Brass
Flush – Dual
Dimensions – 
38 (diameter) mm

INST02044 £26.00

Finish – Brushed Brass
Flush – Dual
Dimensions – 
48 (diameter) mm

INST02045 £26.00

Finish – Matt Black
Flush – Dual
Dimensions – 
48 (diameter) mm

INST02037 £20.00

Finish – Brushed Brass
Flush – Dual
Dimensions – 
50 (diameter) mm

INSFBBB £16.00

Finish – Matt Black
Flush – Dual
Dimensions – 
50 (diameter) mm

INSFBMB £16.00

Flush Buttons
Guarantees

Years
on Flush Buttons

Oval Dual Flush Buttons (Concealed Cisterns)

Flush – Dual
Dimensions – 
88(h) x 157(w) x 112(d) mm

INST13023 Chrome £81.00

Flush – Dual
Dimensions – 
88(h) x 157(w) x 112(d) mm

INST13041 Brushed Brass £122.00

Flush – Dual
Dimensions – 
88(h) x 157(w) x 112(d) mm

INST13040 Matt Black £100.00

new

new

new

Flush – Dual
Dimensions – 
72(h) x 72(w) mm

INST13003 Chrome £24.00

Flush – Dual
Dimensions – 
72(h) x 72(w) mm

INST13035 Brushed Brass £58.00

Flush – Dual
Dimensions – 
72(h) x 72(w) mm

INST13028 Black £24.00

Nuance Dual Flush Buttons (Concealed Cisterns)

Kiso Dual Flush Buttons (Concealed Cisterns)

Flush Buttons Compatibility
Suitable with the cisterns on page 121 except where shown or require allowance for maintenance access (INST02036 + INST02037 not suitable).
Replacement buttons for close coupled ceramic cisterns – Ø38mm buttons are suitable for use with Espada (INST01009), Keros (INST01002), Kinsley (INST02022) 
close coupled ceramic cisterns. Ø48mm sized buttons are suitable for use with Eske (INST02058), Firbeck (INST01055), Lissett (INST02034) + Brierley (INST01034).
Replacement dual fl ush buttons INSFBBB and INSFBMB are only compatible with Dene (INSDN002), Ecstasy (INSEC002N), Loch (INSLO002), Nuance (INSSA002), 
Samos (INSSA002), Skean (INSKN002), Tulla (INSTU002) + Wave (INSWA002R + INSWA002D)

new newnew new

Flush – Dual
Dimensions – 
72 (diameter) mm

INST13034 Brushed Brass £58.00

Flush – Dual
Dimensions – 
72 (diameter) mm

INST13022 Black £24.00

Replacement Dual Flush Buttons (Close Coupled Ceramic Cisterns)

Kiso Dual Flush Button in Brushed Brass
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For further technical information please visit www.instinctproducts.co.uk

Contactless Flushing

Instinct Contactless Close Coupled Flushing
Finish – Chrome
Compatibility – INST02041 compatible with Espada, Keros, Kinsley and Lissett cisterns 
to upgrade to contactless fl ush. Use INST02042 for Eske, Firbeck and Brierley Cistern
Both kits compatible with most paddle operated fl ush valves for retrofi t applications
If retrofi tting to cisterns with cable operated or screw in buttons, replace fl ush valve 
with INST02043 which has a 2” base

INST02041 Close Coupled Sensor Flush Kit (For ø38mm Cistern Hole) £94.00

INST02042 Close Coupled Sensor Flush Kit (For ø48mm Cistern Hole) £94.00

INST02043 Paddle Operated Close Coupled Dual Flush Valve 2” £34.00

Instinct Touch Sensor Flush Plate 
(In-Wall Concealed Cistern and Wall Hung Frames)
Compatibility – Compatible when used in standard depth furniture
Power Source – Powered by 4 x AA batteries (lasts about one year)
Dimensions – 137(h) x 210(w) mm
Touch version recommended for low height plate installations

INST13016 Touch Sensor Flush Plate (Recommended for INST13005) £186.00

INST13025 Contactless Sensor Flush Plate 
(For INST13009, INST13006, INST13015)

£186.00

Instinct Contactless Remote Sensor Kit 
(Pneumatic Concealed Cisterns)
Power Source – Powered by 4 x AA batteries (lasts about one year)
Dimensions – 104(h) x 73(w) x 97(d) mm

INST13014 £157.00

INST02041

INST02042

INST02043

On

Off

With a simple wave of the hand, hygienic, 
contactless fl ushing is here for close coupled 
WCs. Scan here to see the kit in action

Close Coupled sensor fl ush kit – for ø38mm cistern hole




