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Flushing
Section Page No.

Pneumatic Flushing
WC Frames

Instinct 400mm Wall Hung Bidet + WC Frame 132

Instinct 820mm Wall Hung Frame + Cistern 132

Instinct 1000mm Wall Hung Frame + Cistern 132

Instinct 1170mm Wall Hung Frame + Cistern 132

Concealed Cisterns

Instinct In-Wall Dual Flush Concealed Cistern 133

Instinct Comfort Dual Flush Concealed Cistern 133

Instinct Bottom Entry Dual Flush Concealed Cistern 133

Instinct Side Entry Dual Flush Concealed Cistern 133

Premium Dual Flush Plates

NEW Premium Dual Flush Plates 134

Dual Flush Plates

Nuance 136

Kiso 137

Hemsworth 137

Dual Flush Buttons

Oval 138

Nuance 138

Kiso 138

Contactless Flushing
Instinct Contactless Close Coupled Flushing 139

Instinct Contactless Dual Flush Remote Sensor Kit 139

What’s new and 
trending this season...

Kiso Flush Buttons
Page 138

Oval Flush Buttons
Page 138

Premium Dual 
Flush Plates
Page 134

WC Frames
Page 132

Contactless Dual Flush 
Remote Sensor Kit
Page 139
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All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Concealed Cisterns
Compatibility Flush Button

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed / Tiled 
in with Worktop

Boxed / Tiled 
in Full Height

Supplied with 
Concealed Cistern

Instinct In-Wall Dual Flush 
Concealed Cistern 133

Instinct Comfort Dual Flush 
Concealed Cistern 133

Instinct Bottom Entry Dual Flush 
Concealed Cistern 133

Instinct Side Entry Dual Flush 
Concealed Cistern 133

WC Frames
Compatibility

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed / Tiled 
in with Worktop

Boxed / Tiled 
in Full Height

Boxed / Tiled in Full 
Height – Slim Stud Wall

Instinct 400mm Wall Hung 
Bidet + WC Frame 132

Instinct 820mm Wall Hung 
Frame + Cistern 132

Instinct 1000mm Wall Hung 
Frame + Cistern 132

Instinct 1170mm Wall Hung 
Frame + Cistern 132

*Use with adaptor kit INST13007  ΔUse with concealed cisterns INST13001 or INST13002

Δ Δ

*

Δ Δ

*

Δ

Features + Buying Guide

131Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

Icon Key
Our handy icon key helps you quickly recognise key product features and choose the product that suits you best.

Back To 
Wall Pans

Wall Hung 
Pans

Wall Hung 
Bidets

Air Gap Dual Flush 
Volume

Easy Install Insulation Low Battery 
Alarm

Contactless 
Controls

Ultra-slim 
Depth

Anti 
Fingerprint
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WC Frames
Guarantees

Years
on WC Frames + Concealed Cisterns

Instinct 400mm Wall Hung Bidet + WC Frame
Compatibility – Allows Wall Hung Pans to be used in narrow furniture units
Cistern – INST13001 and INST13008 cisterns (see page 131)
Cistern Flush – Dual flush 6L + 3L water-saving options
Fixings – Fixings + brackets included
Frame Depth – Adjustable (170-335mm)
Frame Leg Height – Adjustable (2mm adjustment)
Dimensions – 400(w) x 400(h) x 200(d) mm

INST13018 £176.00

Instinct 820mm Wall Hung Frame + Cistern
Cistern Flush – Dual flush 6L + 3L water-saving options
Maintenance – Front access for easy maintenance and installation
Fixings – Fixings + brackets included
Flush + Inlet Valves – WRAS approved and tested to the highest industry standards
Frame Depth – Adjustable (167-215mm)
Frame Leg Height – Adjustable (70mm)
Dimensions – 500(w) x 812(h) x 170(d) mm

  
INST13005 £368.00

INST13007 Furniture Adaptor Kit £65.00

Instinct 1000mm Wall Hung Frame + Cistern
Cistern Flush – Dual flush 6L + 3L water-saving options
Compatibility – Ideal for use below windows
Maintenance – Top and front access for easy maintenance and installation
Fixings – Fixings + brackets included
Flush + Inlet Valves – WRAS approved and tested to the highest industry standards
Frame Depth – Adjustable (167-215mm)
Frame Leg Height – Adjustable (2mm adjustment)
Dimensions – 500(w) x 1000(h) x 167(d) mm

  
INST13015 £376.00

Instinct 1170mm Wall Hung Frame + Cistern
Cistern Flush – Dual flush 6L + 3L water-saving options
Maintenance – Front access for easy maintenance and installation
Fixings – Fixings + brackets included
Flush + Inlet Valves – WRAS approved and tested to the highest industry standards
Frame Depth – Adjustable (140-200mm – for side or floor exit pipe runs)
Frame Leg Height – Adjustable (2mm adjustment)
Dimensions – 500(w) x 1168(h) x 140(d) mm

INST13006 £381.00

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.Prices include VAT.
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Concealed Cisterns
Guarantees

Years
on WC Frames + Concealed Cisterns

Instinct In-Wall Dual Flush Concealed Cistern 
Cistern Flush – Dual flush 6L + 3L water-saving options
Flush plate/button – Not supplied
Insulation – Polystyrene insulation jacket
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic Flush Valve
Inlet Valve – WRAS approved and tested to the highest industry standards
Dimensions – 745(h) Max x 600(w) x 138-194(d) mm

INST13009 £174.00

Instinct Comfort Dual Flush Concealed Cistern 
Cistern Flush – Dual flush 6L + 3L water-saving options
Flush plate/button – Round button supplied with cistern as standard
Insulation – Polystyrene insulation jacket
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic Flush Valve
Inlet Valve – WRAS approved and tested to the highest industry standards
Dimensions – 324(h) x 437(w) x 165(d) mm

  
INST13008 £153.00

Instinct Bottom Entry Dual Flush Concealed Cistern 
Cistern Flush – Dual flush 6L + 3L water-saving options
Flush plate/button – Round button supplied with cistern as standard
Insulation – Polystyrene insulation jacket
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic Flush Valve
Inlet Valve – WRAS approved and tested to the highest industry standards
Dimensions – 365(h) x 434(w) x 140(d) mm

  
INST13001 £151.00

Instinct Side Entry Dual Flush Concealed Cistern 
Cistern Flush – Dual flush 6L + 3L water-saving options
Flush plate/button – Round button supplied with cistern as standard
Insulation – Polystyrene insulation jacket
Maintenance – Top or front access for easy maintenance and installation
Flush Valve – Pneumatic Flush Valve
Inlet Valve – WRAS approved and tested to the highest industry standards
Dimensions – 365(h) x 464(w) x 140(d) mm

    
INST13002 £151.00

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

WRAS
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Premium Dual Flush Plates
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NEW
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For further technical information please visit www.instinctproducts.co.uk

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

Premium Dual Flush Plates Premium Dual Flush Plates

Autumn 2026

Guarantees

Years
on Premium Dual Flush Plates

Premium Dual Flush Plates 
Our premium dual flush plates redefine design and performance. Featuring a high-quality stainless steel front, they deliver a refined, luxurious finish with exceptional durability. 
The ultra-slim 4mm profile sits almost flush to the wall, creating a clean, contemporary look. Available in a broad choice of finishes, brushed options are enhanced with a 
durable PVD coating for long-lasting resistance to wear and everyday use.

Flush Plates Compatibility
All are suitable with the cisterns on page 133 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fitted furniture installations.

Finish – Chrome
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37191 £145.00

Finish – Brushed Bronze
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37194 £170.00

Finish – Matt Black
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37192 £145.00

Finish – Brushed Nickel
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37195 £170.00

Finish – Brushed Brass
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37193 £170.00

Finish – Gunmetal
Material – Stainless Steel
Dual Flush – Two flush options for water-saving efficiency
Anti-fingerprint – For a smudge-free appearance
Slim Depth – For a clean, contemporary look
Dimensions – 138(h) x 206(w) mm

INST37196 £170.00

Smudge
Free

Ultra-slim
Design

Smudge
Free

Ultra-slim
Design

Smudge
Free

Ultra-slim
Design

Smudge
Free

Ultra-slim
Design

Smudge
Free

Ultra-slim
Design

Smudge
Free

Ultra-slim
Design
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Dual Flush Plates
Guarantees

Years
on Flush Plates

Finish – Chrome
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13010 £51.00

Finish – Matt Black
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13020 £49.00

Nuance Dual Flush Plates

Flush Plates Compatibility
All are suitable with the cisterns on page 133 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fitted furniture installations.

Dual Flush Plates + Dual Flush Buttons
Compatibility

Range
Page 
No.

Nuance Dual 
Flush Plate

Kiso Dual 
Flush Plate

Hemsworth Dual 
Flush Plate

Nuance Dual
Flush Button

Kiso Dual  
Flush Button

Oval Dual 
Flush Button

Instinct Contactless 
Remote Sensor Kit

Instinct Touch 
Sensor Flush Plate

Instinct 820mm 
Wall Hung Frame 
+ Cistern

132

Instinct 1000mm 
Wall Hung Frame 
+ Cistern

132

Instinct 1170mm 
Wall Hung Frame 
+ Cistern

132

Instinct In-Wall 
Dual Flush 
Concealed Cistern

133

Instinct Comfort 
Dual Flush 
Concealed Cistern

133

Instinct Bottom Entry 
Dual Flush 
Concealed Cistern

133

Instinct Side Entry 
Dual Flush 
Concealed Cistern

133

*Compatible, so long as provision made for maintenance access  +Compatible when used in standard depth furniture only

+ + + + + +

+

+

* * * * *

* * * * *

* * * * *

* * * * *

Matt BlackChrome

Finish – Brushed Brass
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13036 £117.00

Brushed Brass

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Dual Flush Plates

Finish – Gunmetal
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13044 £117.00

Finish – Brushed Bronze
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13049 £117.00

Finish – Brushed Nickel
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13050 £117.00

Guarantees

Years
on Flush Plates

Finish – Matt Black
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13021 £49.00

Kiso Dual Flush Plates

Finish – Chrome
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13017 £52.00

Hemsworth Dual Flush Plate

Flush Plates Compatibility
All are suitable with the cisterns on page 133 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fitted furniture installations.

Finish – Brushed Brass
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13037 £117.00

Finish – Chrome
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 137(h) x 210(w) mm

INST13012 £51.00

Take a closer look at the Instinct 
contactless flushing, flush plate 
and flush button collections

Brushed Brass

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Dual Flush Buttons
Guarantees

Years
on Flush Buttons

Flush Buttons Compatibility
Oval, Nuance and Kiso Dual flush buttons are suitable with cisterns on page 133 except where shown or require allowance for maintenance access.

Oval Dual Flush Buttons (Concealed Cisterns)

Finish – Chrome
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 72(h) x 72(w) mm

INST13003 £22.00

Finish – Brushed Brass
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 72(h) x 72(w) mm

INST13035 £54.00

Finish – Matt Black
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 72(h) x 72(w) mm

INST13028 £20.00

Nuance Dual Flush Buttons (Concealed Cisterns)

Kiso Dual Flush Buttons (Concealed Cisterns)

Finish – Brushed Brass
Dual Flush – Two flush options 
for water-saving efficiency
Dimensions – 72 (diameter) mm

INST13034 £54.00

Finish – Matt Black
Dual Flush – Two flush options 
for water-saving efficiency
Dimensions – 72 (diameter) mm

INST13022 £26.00

Finish – Gunmetal
Dual Flush – Two flush options 
for water-saving efficiency
Dimensions – 72 (diameter) mm

INST13038 £54.00

Finish – Brushed Bronze
Dual Flush – Two flush options 
for water-saving efficiency
Dimensions – 72 (diameter) mm

INST13047 £54.00

Finish – Brushed Nickel
Dual Flush – Two flush options 
for water-saving efficiency
Dimensions – 72 (diameter) mm

INST13048 £54.00

Finish – Brushed Brass
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 88(h) x 157(w) mm

INST13041 £112.00

Finish – Matt Black
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 88(h) x 157(w) mm

INST13040 £93.00

Finish – Chrome
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 88(h) x 157(w) mm

INST13023 £74.00

Finish – Gunmetal
Dual Flush – Two flush options for water-saving efficiency
Dimensions – 88(h) x 157(w) mm

INST13039 £112.00 Brushed Brass

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

NEW NEW
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Contactless Flushing

Instinct Contactless Close Coupled Flushing
Finish – Chrome
Infrared Sensor – Provides a hygienic touchless flush, with just a wave of a hand
Compatibility – INST02041 compatible with Espada, Keros, Kinsley and Lissett cisterns
to upgrade to contactless flush. Use INST02042 for Firbeck and Brierley cisterns.
Both kits compatible with most paddle operated Flush Valves for retrofit applications
If retrofitting to cisterns with cable operated or screw in buttons, replace Flush Valve 
with INST02043 which has a 2” base.

INST02041 Close Coupled Sensor Flush Kit (For Ø38mm Cistern Hole) £101.00

INST02042 Close Coupled Sensor Flush Kit (For Ø48mm Cistern Hole) £101.00

INST02043 Paddle Operated Close Coupled Dual Flush Valve 2” £33.00

Instinct Contactless Dual Flush Remote Sensor Kit 
(Pneumatic Concealed Cisterns)
Finish – Kit includes Chrome, Matt Black, Brushed Brass and Gunmetal 
"buttons" to indicate sensor location or upgrade to a Brushed Bronze or 
Brushed Nickel finish
Infrared Sensor – Provides a hygienic touchless flush, with just a wave of a hand
Flush – Dual flush for water-saving, efficient use
Depth – Works through surfaces up to 25mm thick 
(including ceramic tiles, fascias & worktops)
Power Source – Powered by 4 x AA batteries (lasts about one year)
Alarm – Low battery alarm, battery life in excess of 1 year
Dimensions – 104(h) x 73(w) x 97(d) mm

INST13014 Sensor Kit £188.00

Button Upgrades

NEW INST37189 Brushed Bronze £12.00

NEW INST37190 Brushed Nickel £12.00

Ø38mm

Ø48mm Flush Valve

Guarantees

Years
on Contactless Flushing

With a simple wave of the hand, hygienic, 
contactless flushing is here for close coupled 
WCs. Scan here to see the kit in action

Close Coupled sensor flush kit – for Ø38mm cistern hole

Autumn 2026

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

Brushed NickelBrushed BronzeChrome Matt Black Brushed Brass Gunmetal

Hygienic
Flush

Hygienic
Flush
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