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Wirquin Concealed Cisterns 
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Concealed Cisterns (Pneumatic Flushing)

69
VIVA Flush + Fill Valves
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Flush Plates + Buttons

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Pneumatic Flushing

WC Frames

Instinct 400mm Wall Hung Bidet + WC Frame 62

Instinct 820mm Wall Hung Frame + Cistern 62

Instinct 1000mm Wall Hung Frame + Cistern 62

Instinct 1170mm Wall Hung Frame + Cistern 62

Concealed Cisterns

Instinct In-Wall Dual Flush Concealed Cistern 63

Instinct Comfort Dual Flush Concealed Cistern 63

Instinct Bottom Entry Dual Flush Concealed Cistern 63

Instinct Side Entry Dual Flush Concealed Cistern 63

Dual Flush Plates + Flush Buttons

Kiso Dual Flush Plate 64

Nuance Dual Flush Plate 64

Oval Dual Flush Button 65

Nuance Dual Flush Button 65

Kiso Dual Flush Button 65

Cable Flushing

WC Frames

Wirquin Initio 0.8m 66

Wirquin Initio 1m 66

Flush Plates

Wirquin Lunar Dual Flush Plates 66

Wirquin Essential Dual Flush Plates 66

Concealed Cisterns

Wirquin Side Entry 67

Wirquin Bottom Entry 67

Wirquin Touchless 67

Flush Buttons

Wirquin Dual Flush Buttons 67

Contactless Flushing

Wirquin Contactless Flushing 68

Flush + Fill Valves

VIVA Flush + Fill Valves 69

For further technical information please visit www.instinctproducts.co.uk
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Flushing

For further technical information please visit www.instinctproducts.co.uk

Features + Buying Guide

Concealed Cisterns
Compatibility Flush Button

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed/Tiled 
in with Worktop

Boxed/Tiled 
in Full Height

Supplied with 
Concealed Cistern

Instinct In-Wall Dual 
Flush Concealed Cistern 63

Instinct Comfort Dual 
Flush Concealed Cistern 63

Instinct Bottom Entry Dual 
Flush Concealed Cistern 63

Instinct Side Entry Dual 
Flush Concealed Cistern 63

WC Frames
Compatibility

Range
Page 
No.

Standard Depth 
500 BTW Unit

Standard Depth 
600 BTW Unit

Slim Depth 
500 BTW Unit

Slim Depth 
600 BTW Unit

Boxed/Tiled 
in with Worktop

Boxed/Tiled 
in Full Height

Boxed/Tiled in Full Height 
– Slim Stud Wall

Instinct 400mm 
Wall Hung Bidet 
+ WC Frame

62

Instinct 820mm 
Wall Hung Frame 
+ Cistern

62

Instinct 1000mm 
Wall Hung Frame 
+ Cistern

62

Instinct 1170mm 
Wall Hung Frame 
+ Cistern

62

*Use with adaptor kit INST13007  ΔUse with concealed cisterns INST13001 or INST13002

Icon Key
Our handy icon key helps you quickly recognise key product features and choose the product that suits you best.

Back To 
Wall Pans

Wall Hung 
Pans

Wall Hung 
Bidets

Air Gap Dual Flush 
Volume

Easy To 
Install

Insulation Infrared 
Control

Δ Δ

*

Δ Δ

*

Δ

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

http://www.instinctproducts.co.uk
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Instinct 400mm Wall Hung Bidet + WC Frame
Adjustable depth 170–335mm

Adjustable height legs (2mm adjustment)

Only 4mm wide, so it is suitable for narrow 5mm back to wall unit applications

Can also be used for bidets

Fixings + brackets included

Compatible with INST13001 and INST13008 concealed cisterns (see page 65)

Dimensions – 400(w) x 400(h) x 200(d) mm

INST13018 £176.00 

Instinct 1170mm Wall Hung Frame + Cistern
Adjustable depth 140–200mm

Adjustable height legs (2mm adjustment)

Front access for easy maintenance and installation, flush plate mounting options

Fixings + brackets included

WRAS approved and tested to the highest industry standards

Dimensions – 500(w) x 1168(h) x 140(d) mm

INST13006 £381.00 

For further technical information please visit www.instinctproducts.co.uk

Guarantees

Years
on WC Frames + Concealed Cisterns

WC Frames (Pneumatic Operated)

Instinct 820mm Wall Hung Frame + Cistern
Adjustable depth 167–215mm

Adjustable height legs (2mm adjustment)

Top and front access for easy maintenance and installation, flush plate mounting options

Fixings + brackets included

WRAS approved and tested to the highest industry standards

Dimensions – 500(w) x 812(h) x 170(d) mm

  
INST13005 £368.00 

INST13007 Furniture Adaptor Kit £65.00 

Instinct 1000mm Wall Hung Frame + Cistern
Underwindow adjustable depth 167–215mm, 5mm width

Adjustable height legs (2mm adjustment)

Top and front access for easy maintenance and installation

Fixings + brackets included

WRAS approved and tested to the highest industry standards

Dimensions – 500(w) x 1000(h) x 167(d) mm

  
INST13015 £376.00 

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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63For further technical information please visit www.instinctproducts.co.uk

Concealed Cisterns

Pneumatic Flushing

Guarantees

Years
on WC Frames + Concealed Cisterns

Instinct In-Wall Dual Flush Concealed Cistern 
Polystyrene insulation jacket

Top or front access for easy maintenance and installation

With an internal isolation valve to regulate the flow of water from the mains to a 
water service pipe

Pneumatic flush valve, requires flush plate/button, or contactless sensor

WRAS approved and tested to the highest industry standards

Dimensions – 745(h) Max x 600(w) x 138-194(d) mm

INST13009 £174.00 

Instinct Bottom Entry Dual Flush Concealed Cistern
Polystyrene insulation jacket

Bottom entry inlet valve

Top or front access for easy maintenance and installation

1/2” BSP connection

Pneumatic flush valve, comes with chrome flush button, push button upgrades available

WRAS approved and tested to the highest industry standards

Dimensions – 365(h) x 434(w) x 140(d) mm

  
INST13001 £151.00 

Instinct Side Entry Dual Flush Concealed Cistern 
Polystyrene insulation jacket

Side entry inlet valve

Side access for easy installation and maintainence

Designed to work with low height furniture and ideal for slimline furniture

Pneumatic flush valve, comes with chrome flush button, push button upgrades available

WRAS approved and tested to the highest industry standards

Dimensions – 365(h) x 464(w) x 140(d) mm

    
INST13002 £151.00 

Concealed Cisterns (Pneumatic Operated)

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

Instinct Comfort Dual Flush Concealed Cistern 
Polystyrene insulation jacket

Bottom entry inlet valve

Developed specifically for comfort height BTW WCs in furniture installations

Top or front flush plate mounting

Pneumatic flush valve, comes with chrome flush button, push button upgrades available

WRAS approved and tested to the highest industry standards

Dimensions – 324(h) x 437(w) x 165(d) mm

  
INST13008 £153.00 

WRAS
Approved

WRAS
Approved

WRAS
Approved

WRAS
Approved

http://www.instinctproducts.co.uk
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Flush Plates

For further technical information please visit www.instinctproducts.co.uk

Flush Plates + Flush Buttons
Compatibility

Range
Page 
No.

Nuance
Flush Plate

Kiso
Flush Plate

Nuance Square 
Flush Buttons

Kiso Round 
Flush Buttons

Instinct 820mm Wall Hung Frame + Cistern 62

Instinct 1000mm Wall Hung Frame + Cistern 62

Instinct 1170mm Wall Hung Frame + Cistern 62

Instinct In-Wall Dual Flush Concealed Cistern 63

Instinct Comfort Dual Flush Concealed Cistern 63

Instinct Bottom Entry Dual Flush Concealed Cistern 63

Instinct Side Entry Dual Flush Concealed Cistern 63

*Compatible, so long as provision made for maintenance access  +Compatible when used in standard depth furniture only

+ + ++

*

*

*

*

*

*

*

*

Available in Chrome

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13012 £51.00 

Available in Matt Black

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13021 £49.00 

Available in Brushed Brass

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13037 £117.00 

Kiso Dual Flush Plates (Pneumatic Operated)

Nuance Dual Flush Plates (Pneumatic Operated)

Available in Chrome

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13010 £51.00 

Available in Brushed Brass

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13036 £117.00 

Available in Matt Black

Compatible with Instinct wall hung frames (Page 62)

Two flush settings

Dimensions – 137(h) x 210(w) mm

INST13020 £49.00 

Guarantees

Years
on Flush Plates

Flush Plates Compatibility
All are suitable with the cisterns on page 63 except where shown or require allowance for maintenance access. 
Note: Flush plates are not compatible with the comfort cistern in slim depth fitted furniture installations.

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Pneumatic Flushing

For further technical information please visit www.instinctproducts.co.uk

Flush Buttons
Oval Dual Flush Buttons (Pneumatic Operated – Concealed Cisterns)

Available in Chrome

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 88(h) x 157(w) mm

INST13023 £74.00 

Available in Brushed Brass

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 88(h) x 157(w) mm

INST13041 £112.00 

Available in Matt Black

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 88(h) x 157(w) mm

INST13040 £93.00 

Available in Chrome

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 72(h) x 72(w) mm

INST13003 £22.00 

Available in Brushed Brass

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 72(h) x 72(w) mm

INST13035 £54.00 

Available in Matt Black

Compatible with Instinct concealed cisterns (Page 63)

Two flush settings

Dimensions – 72(h) x 72(w) mm

INST13028 Matt Black £20.00 

Nuance Dual Flush Buttons (Pneumatic Operated – Concealed Cisterns)

Kiso Dual Flush Buttons (Pneumatic Operated – Concealed Cisterns)

Available in Brushed Brass

Compatible with Instinct concealed cisterns (Page 63)

Dimensions – 72 (diameter) mm

INST13034 £54.00 

Available in Matt Black

Compatible with Instinct concealed cisterns (Page 63)

Dimensions – 72 (diameter) mm

INST13022 £26.00 Kiso Dual Flush Button – Brushed Brass

Guarantees

Years
on Flush Buttons

Flush Buttons Compatibility
Oval, Nuance and Kiso Dual flush buttons are suitable with cisterns on page 63 except where shown or require allowance for maintenance access. 

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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For further technical information please visit www.wirquin.co.uk

WC Frames + Flush Plates
Guarantees

Years
on WC Frames

Years
on Flush Plates

Initio 0.8m Wall Hung Frame
Durable metallic structure – lightweight anticorrosion coated steel, load tested to 400kg

Easy servicing – large front access panel for ease of maintenance, access also 
possible from the rear for service ducts installations

Innovative insulation system – double wall insulated tank

Tool free plate installation – ratchet system to automatically adjust to the wall thickness

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 733–928(h) x 360(w) x 175–280(d) mm

   
50120511 £204.00

Initio 1m Wall Hung Frame
Durable metallic structure – lightweight anticorrosion coated steel, load tested to 400kg

Easy servicing – large front access panel for ease of maintenance, access also 
possible from the rear for service ducts installations

Innovative insulation system – double wall insulated tank

Tool free plate installation – ratchet system to automatically adjust to the wall thickness

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 982–1177(h) x 360(w) x 175–280(d) mm

  
50120565 £219.00

Dual Flush Plates (Cable Operated)

WC Frames (Cable Operated)

Lunar Dual Flush Plates
Available in Chrome, Matt Black, Matt Brass or White

Dual flush mechanism – offers two flush options for water-saving efficiency

Compatible with Wirquin INITIO + CHRONO WC frames

Suitable for domestic and commercial applications

Dimensions – 166(h) x 208(w) mm

50120787 Chrome £43.00

50120789 Matt Black £41.00

50120791 Matt Brass £79.00

50120788 White £38.00

Essential Dual Flush Plates
Available in Chrome, Matt Black, Matt Brass or White

Dual flush mechanism – offers two flush options for water-saving efficiency

Compatible with Wirquin INITIO + CHRONO WC frames

Suitable for domestic and commercial applications

Dimensions – 166(h) x 208(w) mm

55950009 Chrome £39.00

55722889 Matt Black £39.00

50120764 Matt Brass £79.00

55720347 White £38.00

Scan for 
Installation 

video

Scan for 
Installation 

video

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Cable Flushing

For further technical information please visit www.wirquin.co.uk

Concealed CisternsYears
on Flush Buttons

Guarantees

Years
on Concealed Cisterns

Concealed Cisterns (Cable Operated)

Dual Flush Buttons (Cable Operated)

Round Dual Flush Plates
Available in Chrome, Matt Black, Brushed Brass or White

50mm ABS dual flush push button

Compatible with Duo Compact Concealed Cisterns

Can be positioned in either front or top of the cistern

Dimensions – 50 (diameter) mm
50120569 Chrome £10.00

50120760 Matt Black £10.00

50120762 Brushed Brass £12.00

50120759 White £10.00

Duo Compact Side Entry Concealed Cistern 
Compact size – an ideal solution for 400mm furniture units

Air Gap Compliant – meets all AG Air Gap requirements, eliminates the risk of backflow

Easy to maintain – access to the cistern from both the front and top

Fittings, flush pipe and chrome button included

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 320(h) x 336(w) x 140(d) mm

     
CDC41CP-AG £47.00

Touchless Duo Compact Dual Flush Concealed Cistern 
Compact size – an ideal solution for 400mm furniture units

Hygienic Flushing – Touchless sensor has a battery lifespan of 40,000 flush cycles. Requires 4 AA alkaline batteries.

Easy to maintain – access to the cistern from the top

Fittings, flush pipe and chrome button included

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 320(h) x 336(w) x 140(d) mm

     
50120590 £141.00

Duo Compact Bottom Entry Concealed Cistern
Compact size – an ideal solution for 400mm furniture units

Air Gap Compliant – meets all AG Air Gap requirements, eliminates the risk of backflow

Easy to maintain – access to the cistern from both the front and top

Fittings, flush pipe and chrome button included

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 320(h) x 336(w) x 140(d) mm

     
CDC71CP-AG £47.00

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Contactless Flushing

For further technical information please visit www.wirquin.co.uk

Guarantees

Years
on Contactless Flushing

Touchless – The most hygienic way to flush

Touchless + Jollyfill Air Telescopic Universal Flushing Kit 
This Wirquin universal fittings kit is suitable for almost all bottom entry close coupled 
cisterns. Touchless cable operated flush valve is suitable for both 1.5” and 2” cistern 
outlets. Jollyfill Air telescopic inlet valve is adjustable in height to fit any height 
of cistern.

Touchless operation for hygienic, germ-free protection

100% Hygienic – Infrared sensor enables precise, touch-free operation

Suitable for close coupled and low-level ceramic cisterns

Suitable for use with cistern heights from 320-420mm

Water Saving – water volume control

Quick and easy to install and maintain – No height adjustment compensates 
misalignment between lid hole and tank. Cable operated system.

Proven performance – endurance tested to 200,000 flush cycles

Battery operated (4 AA alkaline batteries), manual override should batteries fail

Supplied with a sensor with variable diameter from 38-45mm to suit most installations

Supplied with bolted close coupling kit and close coupling washer and reducing washer

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 320-420(h) mm

10950190 £88.00

Touchless Flush Valve 
Thanks to its motion activated infrared mechanism, any contact with the flush button 
can be avoided, making the Touchless a great hygienic option. The user can control the 
volume of water being used to flush with a quick hand wave activating half a flush, and 
a handheld over the button for 4 seconds activating a full 6L flush. The cable operated 
button allows for easy installation and can easily be adjusted to the height of the cistern.

Touchless operation for hygienic, germ-free protection

100% Hygienic – Infrared sensor enables precise, touch-free operation

Suitable for close coupled and low-level ceramic cisterns

Suitable for use with cistern heights from 320-420mm

Water Saving – water volume control

Quick and easy to install and maintain – No height adjustment compensates 
misalignment between lid hole and tank. Cable operated system.

Proven performance – endurance tested to 200,000 flush cycles

Battery operated (4 AA alkaline batteries), manual override should batteries fail

Supplied with a sensor with variable diameter from 38-45mm to suit most installations

WRAS/KIWA approved and tested to the highest industry standards

Dimensions – 320-420(h) mm

10950189 £72.00

Motion activated infrared mechanism

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.
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Flush + Fill ValvesFlush + Fill Valves
Guarantees

Years
on Flush + Fill Valves

Skylo AIR Bottom Entry Fill Valve (½” UK) Brass Thread 
Small and compact, allowing it to fit in a variety of different cistern sizes

Telescopice design can adjust in height from 8” to 12”

Water saving delayed fill

Suitable with requirements of AUK1, BS1212-4 compliant

WRAS approved and tested to the highest industry standards

Dimensions – 270-310(h) x 55(w) x 90(d) mm

  
SKYAIR01 £15.00

Skylo AIR Side Entry Fill Valve (½” UK) Brass Thread  
Small and compact, allowing it to fit in a variety of different cistern sizes

Telescopice design can adjust in height from 8” to 12”

Water saving delayed fill

Suitable with requirements of AUK1, BS1212-4 compliant

WRAS approved and tested to the highest industry standards

Dimensions – 215(h) x 55(w) x 163(d) mm

  
SKYAIR02 £15.00

Fill Valves

Flush Valve VIVA Flush + Fill Valve Compatibility
Fill Valve Flush Valve

Range SKY005 SKY030 SKYAIR01 SKYAIR02

Instinct Pro Sanitaryware

Brandsby

Allerston

Eske

Tulla

Della

Instinct Sanitaryware

Hemsworth (Close Coupled)

Hemsworth (Low Level)

Hemsworth (High Level)

Nostell

Kinsley

Dene

Espada

Malham

Firbeck

Brierley

Lissett

Wave

Ecstasy

Skean

Nuance

2026/27

All dimensions in mm. All measurements are approximate and subject to standard tolerances.
Prices include VAT.

Skylo Dual Flush Valve
Compact cable operated flush valve, that can cater for both 1½” and 2” outlet sizes

Fully adjustable dual flush volumes, internal adjustable overflow

Easy to fit uni-button allowing quick access to a cistern for maintenance

Universal Button Fits all 40mm, 50mm & 60mm Holes

Supplied with Universal Cradles

WRAS approved and tested to the highest industry standards

Dimensions – 
315(h) x 95(w) x 200(d) mm (SKY005)
325(h) x 85(w) x 200(d) mm (SKY030)

  
SKY005 Skylo Dual Flush Valve £16.00

SKY030 Skylo Button + Handle Dual Flush Valve £19.00
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